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MENTAL HEALTH &  
SUBSTANCE USE RESOURCES February 2025 
 

If you have questions, contact the program directly. All phone numbers begin with the area code 614 unless listed. 
 
MENTAL HEALTH 
 

CRISIS HOTLINES 
Ohio Suicide & Crisis Lifeline (call or text) ..............  988 
Veterans .................................. 988 press 1 or text 838255 
Right Response Unit .............  911 or 645-4545 (option 3) 
Nationwide Children’s Hospital (17 & under) 722-1800 
Netcare 24-Hr Crisis Line  ................................ 276-2273 
North Central Mental Health Services 
 Suicide Prevention Hotline ..............................  221-5445 
 Teen Hotline ....................................................  294-3300 
 Senior Hotline .................................................. 294-3309 
Sexual Assault Response Network of Central Ohio  
 24-Hr Sexual Assault Helpline  ........................ 267-7020 
LSS CHOICES  
 24-Hr Domestic Violence Crisis Line ..............  224-4663 
LGBTQIA+  
 24-Hr Trevor Project Youth Crisis Line .  1-866-488-7386 
 24-Hr Trans Hotline ...............................  1-877-565-8860 
 General LGBTQIA+ Hotline ..................  1-888-843-4564 
 Senior LGBTQIA+ Hotline ...................... 1-888-234-7243 
 Coming Out Support Hotline .................  1-888-688-5428 
National Maternal Mental Health Hotline 
 24-Hr Hotline Pregnant & New Moms .... 1-833-852-6262 
SAMHA’s National Helpline ...................  1-800-662-4357 
 

OUTPATIENT MENTAL HEALTH SERVICES             
(Adults & Children) 
North Central Mental Health Services ............  299-6600 
Case Management, Counseling, Outreach, Medication 
Management, Substance Use Counseling, Senior 
Support, Community Support Services, Suicide 
Prevention, Housing Support 
 1301 N. High St  ............................................... 227-6865 
 338 Granville St, Gahanna .............................  475-7090  
North Community Counseling Center ............  261-3196 
Case Management, Individual & Group Counseling, 
Medication Management, Substance Use Counseling, 
Housing Support 
 North – 6037 Cleveland Ave  ........................... 267-7003   
 Bridge - 4897 Karl Rd .....................................  846-2588 
 Center for New Americans –  
        1299 McNaughten Rd ................................. 582-2368 
 Westgate - 3556 Sullivant Ave ........................  827-1307 
OhioGuidestone - In-Home Counseling, Outreach, 
Medication Management, Substance Use Counseling 
 515 E. Main St. Suite 3B ........................... 888-522-9174 
 

Concord Counseling Services - Individual & Group 
Counseling, Medication Management, Substance Use 
Counseling, Senior Support, Suicide Prevention, Respite 
Services, Pharmacy 
 700 Brooksedge Blvd., Westerville ………….  882-9338 
Syntero - Case Management, In-Home Individual & 
Group Counseling, Substance Use Counseling, Senior 
Support, BIPOC Support, LGBTQIA+ Support 
 299 Cramer Creek Ct., Dublin  ......................... 889-5722  
 3645 Ridge Mill Dr. ..........................................  457-7876 
   7100 Graphics Way, Suite 3100 …..……. 740-428-0428 
Community for New Direction - Case Management, 
Medication Management, IOP, Individual & Group 
Counseling, Family Counseling, Substance Use 
Counseling, Court-Ordered Mental Health Assessments, 
Crisis Intervention, Employment Services, Youth Services 
 3901 E Livingston Ave.  ................................... 252-4941 
Youth Services 
 East – 993 E. Main St …………………………. 272-1464 
   West – 2096 W. Mound St ………………….… 272-1464 
   South – 1008 E Livingston Ave ………………. 272-1464 
Heart of Ohio Family Health - Individual Counseling, 
Substance Use Counseling, Medication Management, 
Case Management 
 5000 E. Main St ...............................................  235-5555 
 2365 Innis Rd. .................................................  235-5555 
 5969 E. Broad St., Suite 300 ..........................  235-5555 
 675 S. Yearling Rd., Suite 100, Whitehall  ......  701-9080 
 3601 Gender Rd.  ...........................................   235-5555 
 495 Cooper Rd., Suite 420, Westerville .... 380-898-4055 
OhioHealth Behavioral Health - Medication 
Management & Individual Counseling 
 5141 W. Broad St., Suite 115 .........................  544-1061 
 931 Chatham Ln., Suite 201  ..........................  788-2490 
 5150 E. Dublin Granville Rd., Suite 250  ........  566-4414 
Ohio State Behavioral Health 
 1670 Upham Dr., 1st Floor (BH Urgent Care) ... 293-8295 
 6700 University Blvd.-3rd Floor, 3E  ................  293-9600 
 150 W. Main St. ...............................................  685-4348 
 1581 Dodd Dr.-Suite 357 (DD & Autism)  .......  685-3192 
 

INTENSIVE OUTPATIENT (IOP), PARTIAL 
HOSPITALIZATION (PHP), AND INPATIENT MENTAL 
HEALTH SERVICES (Adults) 
OSU Harding - PHP, Walk-In Services, Inpatient Care 
 1670 Upham Dr. ..............................................  293-9600 
OhioHealth Behavioral Health - IOP, PHP, Inpatient Care 
 3820 Olentangy River Rd. (IOP & PHP)   .......  566-4414 
 5141 W Broad St., Suite 115 (IOP & PHP)  ....  544-1061 
 3535 Olentangy River Rd. (Inpatient)  ............  566-5000 

http://www.publichealth.columbus.gov/
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Columbus Springs - IOP, PHP, Inpatient Care 
 East - 2085 Citygate Dr. ................................... 600-9100 
 Dublin - 7625 Hospital Dr. ..............................  717-1800  
Twin Valley Behavioral Healthcare - Inpatient Care 
 2200 W. Broad St. ............................................ 752-0333 
Ohio Hospital for Psychiatry - Crisis Stabilization, IOP, 
and Inpatient Care 
 880 Greenlawn Ave. ................................. 844-614-3241 
Sun Behavioral - PHP, IOP, Inpatient Care 
 900 E. Dublin Granville Rd............................... 706-2786 
RI International - Inpatient Care, Crisis Services 
 199 S. Central Ave.-Door 1 .............................. 702-7467 
RiverVista Behavioral Health - IOP, PHP, Inpatient Care 
 1599 Alum Creek Dr. ....................................... 643-5500 
 

SUPPORT GROUPS (Adults) 
Concord  ............................................................. 882-9338 
Syntero  .............................................................. 889-5722 
NAMI Franklin County ....................................... 501-6264 
Stonewall Columbus (LGBTQ+ Community) .. 299-7764  
VA Central Ohio Healthcare System ............... 257-5200 
Nationwide Children’s Hospital ....................... 722-6300 
COAAA Caregiver Support Groups ................. 645-7250  
LOSS Community Services (Suicide Loss) .... 530-8064 
Alzheimer’s Association of Central Ohio ....... 457-6003 
James Care for Life-Grief Support .................. 293-6428 
Parents of Murdered Children......... pomccentralohio.org  
 

TRAUMA-INFORMED CARE (Adult & Children) 
Columbus CARE Coalition ............................... 645-6248 
OSU STAR .......................................................... 293-7827 
Center for Family Safety and Healing 
 655 W. Livingston Ave. .................................... 722-8200 
Mount Carmel Crime and Trauma Assistance 
Program 
 777 W State St. Suite 506................................ 234-5900 
 

HOARDING  
BioOne (Cleanouts) ........................................... 743-1795 
Clutterers Anonymous ............ clutterersanonymous.org/ 
Psychology Today  
Find a Hoarding Counselor ....… psychologytoday.com/us 
 

ANTI-VIOLENCE PROGRAMS (Adults & Children) 
VOICE ................................................................. 424-9340 
ReRoute .............................................................. 645-8322 
Family Engagement .......................................... 645-6048 
Linden Anti-Violence ........................................ 724-5603 
Halt Violence ...................................................... 302-1640 
My Brother’s Keeper ......................................... 645-1993 
Columbus Violence Reduction ........................ 907-2853 
Think Make Live Youth  .................................... 259-7226 
 

BEHAVIORAL HEALTH FOR CHILDREN 
Buckeye Ranch (Multiple Locations) ................. 875-2371 
St. Vincent Family Services 
 1490 E. Main St ................................................ 252-0731 
Nationwide Children’s Hospital 
 700 Children’s Dr ............................................. 355-8080 
National Youth Advocate Program (Foster Kids) 
 (Multiple Locations). .................................. 877-692-7226 
Directions for Youth & Families  
   1515 Indianola Ave …………...……………….. 294-2661 
   657 S. Ohio Ave ……………………………….. 258-8043 
   3840 Kimberly Pkwy ……………...…………… 694-0214 
United Methodist Children’s Home Family Services 
 431 E. Broad St ................................................ 885-5020 
The Village Network 
 1751 E. Long St ............................................... 253-8050 
Community for New Direction (Multiple Locations) 
 993 E. Main St .................................................. 272-1464 
Kids Thrive 
   707 E. Jenkins St ……………………........ 380-230-5330 
 

UNINSURED/UNDERINSURED COUNSELING  
Mental Health of America (Pro Bono) ............... 242-4357 
Helping Hands (Free)......................................... 262-5094 
MoreLife (Free) ................................................... 626-5771 
Heart of Ohio (Sliding Scale) ............................. 235-5555 
OSU Psychological Services Center (Free)  ... 292-2345 
Victory Ministries (Low Cost/Free-Christian) .... 252-2500 
Lower Lights (Sliding Scale) .............................. 274-1455 
Wellspring (Offers Scholarship/Christian) .......... 538-0353 
Lighthouse (Sliding Scale/Christian).................. 337-1986 
 
 

 SUBSTANCE USE 
 

COLUMBUS PUBLIC HEALTH  
Alcohol & Drug Services - Assessments, Medication-
Assisted Treatment, Harm Reduction, Education, 
Parenting Classes, Groups, School-Based Programs, 
Free Narcan 
240 Parsons Ave. 
 Treatment Services .......................................... 645-6839 
 Prevention Services ...................  645-2457 or 645-6256 
 Community Harm Reduction ...........................  645-6612 
 

EMERGENCY ADDICTION SERVICES 
RREACT - Direct Linkage & Transport to Treatment, 
Case Management, Recovery Support, Free Narcan 
 3639 Parsons Ave.  .......................................... 330-3413 
SAFER Station - Medical Screening & Direct Linkage to 
Treatment, Assistance with Obtaining Identification 
Documents, Applying for Benefits, Hot Meal on Fridays 
 368 W. Park Ave.  ............................................ 525-2112 
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DETOX & REHABILITATION                                         
Call to confirm accepted insurances. 
Maryhaven - Detox, Inpatient Rehab, IOP, Medication-
Assisted Treatment, Opioid Treatment, Gambling 
Addiction Support 
 1430 S. High St., 4th Floor............................... 445-8131 
Ohio State Talbot Hall - Detox, Inpatient Rehab, IOP, 
PHP, Opioid Treatment 
 1441 Phale D. Hale Dr. .................................... 257-3760 
Columbus Springs - Detox, Inpatient Rehab, IOP, PHP, 
Opioid Treatment 
 Dublin - 7625 Hospital Dr. ................................ 717-1800 
 East – 2085 Citygate Dr.  ................................. 300-9100 
Lighthouse Behavioral Health – Detox, PHP, 
Medication-Assisted Treatment, Peer Support, 
Residential Recovery Services, Outpatient Services 
 4214 E. Main St. (Admissions) ................  888-698-8180 
 4000 E. Main St (Detox) ……………..…………334-6903 
   Columbus East - 3409 E. Broad St. ................. 334-6903 
 Whitehall East - 4236 E Broad St.  .................. 334-6903 
 Whitehall - 1115 S. Hamilton Rd.  .................... 334-6903 
 Reynoldsburg - 6895 E. Main S.  ..................... 334-6903 
 Columbus West - 4488 W. Broad St. ............... 334-6903 
 Columbus Westgate -  
    3025 W. Broad St. ......................................... 334-6903 
 Columbus Murray Hill -  
    106 N. Murray Hill ..................... 334-6903 or 710-1496 
 

MEDICATION-ASSISTED TREATMENT (MAT)               
Call to confirm accepted insurances. 
BrightView 
 East - 3768 E. Main St.  ............................ 888-502-4571 
 West - 4660 Roberts Rd.  ......................... 888-502-4571 
MedMark Treatment Center 
 1809 E. Main St . ............................................. 342-7319 
 45 Lazelle Rd. E. .............................................. 591-9727 
CompDrug 
 547 E 11th Ave. ............................................... 224-4506 
Community Medical Services 
 1380 Dublin Rd.  .............................................. 488-7117 
 1151 S High St.  ........................................ 380-242-4500 
 6495 E. Broad St., Suite F ........................ 380-799-5750 
Complete Healthcare (For Women) 
 North - 5888 Cleveland Ave.  ........................... 882-4343 
 West - 1539 W. Broad St.  ............................... 882-4343 
 South - 1493 Parsons Ave. .............................. 882-4343 
   East - 3180 E. Broad St ………...…………….. 882-4343 
Sunrise Treatment Center 
 100 Highview Blvd. .......................................... 826-9995 
Community for New Direction 
 3901 E. Livingston Ave.  .................................. 252-4941 
 
 
 
 
 

PEER SUPPORT 
The P.E.E.R. Center 
 Warm Line – 5 p.m.-3 a.m. ............................... 358-8255 
 East - 205 N. Hamilton Rd.  ............................. 453-4830 
 West - 860-866 W. Broad St.  .......................... 453-4840 
Lighthouse Behavioral Health ………..……… 334-6903 
   Whitehall East Peer Center - 4177 E. Broad St ……...… 
 

RECOVERY HOUSING  
Levels: 1 - Peer-run; 2 - Monitored; 3 - Supervised; 4 - 
Service Provider 
Alvis Inc. (Level 2 & 3) 
 Recovery Housing for Men ............................... 252-0295 
 Recovery Housing for Women  ........................ 242-1284 
UNIK Housing (Level 2)  ...................................  987-5100 
Nex Level (Level 2)  ............................................ 743-1192 
Lower Lights Ministries (Level 1, 2, & 3)  ......... 947-0497 
House of Hope (Level 2 & 3)  ............... 291-4691 ext. 321 
Community for New Direction (Level 3)  .......... 749-3502 
Eden Counseling Centers (Level 2) ................. 398-3470 
Trini Foundation – For Women (Level 2)  ......... 398-0868 
 

ANON GROUP SUPPORT (AA, NA, ETC.) 
Alcoholics Anon. (In-Person & Virtual)  ............ 253-8501  
Al-Anon/Alateen (Teens)  .................................. 547-1550 
Narcotics Anonymous (In-Person & Virtual) ... 252–1700 
Families Anonymous (For Friends & Family of Those 
Dealing with Substance Use) 
 Temple Israel (In-Person)  
    3100 E. Broad St. (call for meeting info)  ...... 832-2394 
 Virtual (Wed., 6:30 p.m.) ........................... 440-655-5830 
 

MEDICATION DISPOSAL BOX LOCATIONS 
Franklin County Public Health  ........................ 561-8893 
Central Columbus 
 Franklin County Government  
 Center Lobby ........................................... 369 S. High St. 
 Equitas Health ....................................... 1033 N. High St.  
East Columbus  
 Chalmers P. Wylie VA  
Ambulatory Care  ................................... 420 N. James Rd. 
 Whitehall Police  ............................... 365 S. Yearling Rd. 
 Reynoldsburg Police ............................ 7240 E. Main St. 
 Pickerington Police  ............................ 1311 Refugee Rd.  
West Columbus  
 Franklin Township Business Office  ....... 2193 Frank Rd. 
North Columbus 
 Upper Arlington Municipal Services  .  3600 Tremont Rd. 
 Hilliard Police........................... 5171 Northwest Parkway 
 Worthington Police  ......... 6555 Worthington Galena Rd. 
 Westerville Police ..................................... 29 S. State St.  
 New Albany Police ............................ 50 Village Hall Rd.  
South Columbus 
 Grove City Police  .....................................  3360 Park St 
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MISCELLANEOUS 
ADAMH ..............................................................  224-1057 
OhioMHAS .......................................................... 466-2596 
Franklin County Board of                                  
Developmental Disabilities ............................... 475-6440 
Ohio Tobacco Quit Line .......................... 1-800-784-8669 
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